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Introduction

This document outlines how to utilize the Reminder Module. The Reminder Module utilizes the RedNMX Paging
System, therefore the paging module is required. All reminders are sent out utilizing the protocol assigned in the
paging setup.

Please be aware that some texting system have a 128 character limit, so some messages can get cut off by the
carrier.

System Flow
The following describes the system flow for the module.

1. User enter an event, inspection, future service entry or driver’s license expiration date. These are all
examples of what can include a reminder.

2. After the data is entered, the user can press the Send Reminder button to setup a reminder for the
selected field.

Driver License Information

License # |32881 31231
Clazz IEIass O -

Statuz IE! walified ta Drive w

State INY
Expire= |1 20315202 @

—w Send
T Reminder

This example shows Drivers License in the personnel module

3. The Paging Service, running on the system server, sends out a text, email, or page based on the date
the reminder is to be sent.

4. The past reminder is stored in history.

Alpine Software Corporation October 16, 2014 Page: 2



RedNMX™ System User Manual » Reminder System: Usage

Reminder Entry Screen

The following screen displays the Reminder Entry System.

™ Email Reminder
] RedNMX System
Email Reminder System
Type l-— - Code Name
Sl IHEDNMX [ RJS CELL 15chenkel - 704-9083, Vernizon Socket |
[ ALE:VAN Alewan
Record I Figld Mame IME S54AGE [~ ALEx AlemWan
D ate Entered m W I_ WER Alpine Demo System
Reminder [01/11/2013 [7g| [05:30 This s the date the remind wil be sent, [ ALPINE Alpine Yahoo Account
Description IConf. Call Ocean City F ;::DCTY E[;::::'Czj:if:':’::]
lcong Iﬁj vl Select the icon to digplay on the calendar I_ BA Brock
Message Status [~ BROCK Brock
Transferred m IW Total Sent |1_ Mot Sent ID_ [ 18 Brown, Trisha
[~ CASSIN Caszsin
Remindcr Mcassmc [~ JIMCaM Camstock, Jim
Training w Guy @3 from Ocean City Preplan module. 443-365-7062 ke Crosien fent
[ DAVEPR Dave Patterson
[~ DAVER D ave Rubin
ﬂ [~ DS ['ave Sansone
Code Name [~ FFG Fishers Fire Group
| STAFF Al &lpine Staff [~ FEOE Flernrning, B obby
[ aLL &l Personnel [~ 999FLORA Floral Park. Test Mestel
[~ CaLLD &lpine Caller 1D [~ PAULG Gardner, Paul
I_ ALPTEST Alpine Testing I_ PaZMANN Gary Pazmann
[~ BFDC Brightan Chiefs [ GWGVERI George Gemhart WZ
[~ CHF Chigfs [~ GWGSPRIN George W, Gerrhart SP
[~ EMS Critical EMS [~ 7085 Higginz, Kevin
[~ DIsP Dispatchers [~ HFDHA Hudsor, &I
[ FaC Facilities 3 Japeaw, Jim
[ M5 Mark's List - Do Mot Deletellll [~ SHOE Jeff Shoemaker
[ MEwW MNew ‘Y'ears [ M Jemy Margan [email)
[~ OFF Officers [~ MaRTJ Johnzon, Martin
[ AP Only &lpine Pagers [ 10824 JOSH SCHUELER
[~ TEST TEST [~ KB Kenny
[ DUNMKYRA Kyran Dunin
[~ LELAND Leland

The following fields are entered in the Reminder System.

Field Description How it is Used Special Notes
Type Select the type from the list provided. This is used in N/A
the calendar selector window.
Source This field cannot be edited N/A
Record This field cannot be edited N/A
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Field Name This field cannot be edited N/A

Date Entered This field cannot be edited N/A

Reminder Enter the date for the reminder to be sent out. N/A

Description This is the subject line found in an email or text. N/A

Icons Select the icon to be displayed on the calendar. You can use the drop down to select the iocn.

Reminder This is the message that will be sent via text or email. | Remember that many devices might be limited to 140

Message characters.

Group List Check off all groups that are to receive the page. This is the same list of personnel found in the paging
setup.

Personnel Check off all individuals that are to receive the page. Th:s is the same list of personnel found in the paging
setup.

Message Status

The Message Status displays whether the message was sent. The following section displays the Message Status:

Transfened [01/11/2013 () [08:30°  Tatal Sent; Not Sent [0
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Calendar Access System

The Calendar Access System allows you to view reminders on a per month basis. Press the following icon found in
the Red Square to access the Calendar.

Gzneidl |.o"-.u.1j|'.:||f itz Proyerion Toul Gar

LB

el

The following screen displays the calendar for the current month.

® MailCalendarForm

M\, RedNMX Calendar System
") Scheduled Reminders: John Smith

Au 2012
S Mon TueWed Thu Fi S

oo e S TGS GO et e Aug 2012
Sl sin Hon Tue wed Th Fi sat

IERRERRTS - [RERRTANET = E] El T 5 - Z
190w 2 2 B B 5 Misc Rerinder
2Tl Tesing

e

Rervinder Types (Blank for Al

I Doctors Appoiniment

I Diver Licanse Number Reminder
I Bithday Reminder

I NonIncidert E vent Reminder
I~ General Message

Enterhe message o be sent.

12|
Date Subject B
06/14/2012 B Meeting
1433

08/14/2012 Testing Hours away
1500

08/14/2012 Test Message
BT

g;gﬁs/zmz Second Text 5 Misc Reminder
08/16/2012  First Text o - ggy‘iszmvﬂhs
EISIDWJIZU\Z Second Message T Mine Reminder
10:03
1003
08/18/2012 < General Message >
AR Tl 3 3 7 7 3
1015 =
{).save Settingselnida Daily.Schadule ML lose.
The following functions can be done in the calendar:
Window Description or Function
Small Calendar Use this window to change the month.
Reminder Types Check off choices to determine which reminder types should be displayed. Leave blank for all.
Schedule for <Month> The Schedule for <Month> window displays all of the reminders for the selected month.
Large Calendar This window displays the reminders for each day. From here you can add and edit reminders.
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Right Click Menu

The Right Click Menu is accessed by pointing to a specific day and pressing the right mouse button.

Aug 2012
i W0 Misc Reminder = 8 CCabisc Reminder > S0 Mise Reminder 5 W Misc Reminder .
CaMisc Reminder 0 Misc Reminder
& 0 Misc: Reminder . 00 Misc Reminder 5 05 Misc Freminder = N i .
There are two choices:
. Add a Reminder. Select this choice to add a general reminder for the selected day.
. Delete a Reminder. Select this choice to delete the selected Reminder.
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Schedule for <Selected Month>

This section of the Calendar Access System shows all reminders for the entire month. You can also add, edit and
delete reminders from this screen.

Schedule for Januan

Date 1 Subject

M/04/2013  Conference Call
0300

00842013 Training
05:00

MA1/2013  Conf. Call Dcean City
0230

M A5£2013  Expiring Training Courze
03:00

MA5/2013 Conference call
09:30

MA224203 Wizt CO Department
0000

New 7 edit | #8 Delete |
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Reminder Access Points

There are several points throughout the RedNMX system that you can create a reminder.

General Reminders

General Reminders are added from the Calendar.

Non Incidents: Event Entry

Multiple reminders can be set up for each non incident event. Press the Send Reminder button next to the Start Date /

Time field.

 Non Incident and Training Entry

@ NON INCIDENTS

Entry Systermn
é‘ attendance W Hok

Event Validator

Typ |Tab Field General Information

C Attendance  Attendance FDID: |12345 ¥ Alpine Demo System

Primary Type: |MI ¥ shiseellaneous Events
Secondary Type: [HSOTY | ¥ House buty

e =loix
Ref# 861 Weekly House Duty and Truck Checks

Dates and Time

Start Date / Time: [08/27/22 [ [15:00
End Date / Time: [05/27/2012 g [20:00
Length (Hoursk [~ 1,00 Calc |

%  Send
T Reminder

Deseriplion: [\eelly Hause Duty and Truck Checks

Location: [HQ ¥ Headquarters

Non Incident Event Reminders
Date Entered Messane

Location and Companies

Service Awards and Points

LOSAR Tupe: |MI ¥ iscellansous

Remindzr Date

08/23/2012 0912 Event Reminder Weekly House Duty

08/20/2012 19.00 |

Approval
New T edit | 8 Delete | Appioved? ™ By [, Date[ /7 ]
erso e ed a g 0 a
Tupe Last Hame Fist Name Misc Name Curnent Rank
B st Dol
$ validateEvent? l New | -&dit ‘ 8 oee ‘
Frecord St
‘Add New Non ; = = .
e e | ot ] @ =l & print
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Personnel Module: Drivers License Expiration Date

Press the Send Reminder button to access the Reminder entry screen for the driver license expiration date. The date
defaults to 1 month before it expires.

Driver License Information

License # |3288131231
Class |Class D
Status [Qualified to Drive

State INY
Expires [12/31/2012

Personnel Module: Date of Birth

Press the Send Reminder next to the Date of Birth field to enter a birthday reminder. The default reminder date is the
birthday.

Date of Bih Mg = Send
ate of Birth |09/05,/1965 = i

Social Security # |1 00-23-1231

Race IEaucasion x

Religion IEathnIic -

Prirnary Eeneficiaryl

b arital Statuz |Single -

Spnusel
# Dependents I_EI
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Personnel Module: Reminder Tab

Select the Reminders tab to view all reminders assigned the selected personnel. From here, you can cancel
reminders.

%, Personnel Record Edit & : I [m[ 53]
PERSONNEL

@ MANAGEMENT 412 John Abarca

Me ential W Motes 4 Attend ) o v, Dei I} Do v i 4

Date Entered 1 Message FRieminder Date Entered By Message

08/23/2012 05:48  John Abarca's Bithday 09/06/2012 08:00  ALFINE Today is John Abarca's Bithday.

08/20/2012 14:03  Ewpiring Training Course 07/21/2014 10:00  ALPINE The Firefighter Survival for Jobn Abarca will expire on 08/20/2014
08/20/2012 1405 Physical is Due 07/03/2013 08:00  ALPINE Itis time to schedule a physical forJohn &barca, it was last done on D80
08/20/2012 1358 John Abarca's Bithday 09/06/2012 08:00  ALPINE Today it John Abarca's Bithday, Heis 55 111

08/17/2012 10:37  Ewpiring Training Course: 01/16/2013 0800 SYSADMIN The Incident Command System (1-200] for John Abarca wil expire on 021
02/17/2012 15:56  Ewpiring Drivers Licenss 1140172012 03:00 The diivers license for John Abarca will expire on 12/31/2012

Personnel Summary

On Roster? Yes

Year of

Service 1271
Age 45
[ New ‘ [¥ edit | ¥ Delete
Record Status
[ New i Find @ wiki | % Audit Print Saye Close
7 =]

This screen shows all reminders for member number 412. You can add, edit and delete from here. Security access is
based on the personnel module.

SCBA Module: Reminder Tab
Select the Reminder tab to add reminders for the Air Bottles.

 SCBA Management =1al =]
Inventory
@ MANAGEMENT SCBA Entry Screen

General Information Photograph

Agency [12345 - Ouwnes[Fire Department
Inventer # (410055 Sub Type[Batile -

Dessiption [2i Bale M

Location [pparatus+E2- Truck Cab =
Serial Number: [14341299212212
Manufacturer [Scolt Modzl [4.5

Item Status [In Service =

Scheduled Reminders

Date Ertered 1 Messane Reminder Date Entered By Messane
08/21/2012 1013 Inspect Botle 41 08/21/2012 1016 SYSADMIN Inspect Bottle 41
05/05/2012 1515 Hydro Test Date for bottle number 10/30/2016 00:00 Hydro Test Date for bottle number 410055 is due on 17

[ New [f edit | # Delete

FRecord Status

Move
History

ﬂAudlt‘ l & print | I save ‘ ML Close l
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Paging Reminder Security Settings

The following table presents the security settings utilized by the Reminder module.

Module

Security Setting

What it secures

Paging Reminder System

Access Paging Reminder

This flag controls all access to the reminder entry screens.

RedAlert RedNMX System

System Setup

This flag controls whether the user can add to the reminder

type table.

Paging Reminder Trouble Shooting

The Paging Reminder module will fail for the following reasons:

1. Paging service is not running.

Make sure that the paging service is running on the service. If you cannot restart it, contact Alpine

2. Message date is not correct.

Several times a message will be entered and you put in the wrong year or month.. Correct the date.

3. Noone assigned to the message.

Verify that the required personnel are assigned to the message.

4. A specific member is not receiving the message.

Paging carriers have changed protocols in the past. Verify that the person’s device is receiving pages
by testing it using the manual paging system. You can check the paging history in the paging system.
See the following screen:

® Redalert View Paging History

Paging History
Search Engine
Date and Time Source User Type

Message

ol

01/15/2013 09:33 ALTA SYSADMIN AUTO

0A45/2013 09:30 BIGEKY REMIND
01/15/2013 03.00 BIGSKY REMIND

052013 34 BIG

LRI ERICEM T © ogin Recpient
01/15/203 04:34 BIG| Date and Time: 01/15/2013 09:30
mAS03 B3 BG

052013 830 BIG
BIB2013 325 BIG| Computer Name: BIGSKY
0452013 003 BIG

User Name:

Alpine has enabled service nofifications for the follawing:
Conference cal with Colleen Frice
The Incident Command Syster (1-200) for John Abarca wil

—iBix|

0472013 2339 BE Message: [Canference call wih Colleen Price
0/14/2013 20:39 BIG
01/14/2013 20:09 BIG
/1472013 15:33 BIG
01/14/2013 18:02 RIC
01442013 18.02 RIC

0/14/2013 17:33 BIG | Date Entered Date Sent Fecipient

Status Paqina Campany

o | IAG/2013 093011 01/15/2013 09:30:12

7 Eind Recards

Date Lawer, Upp

Skyler Wil ool

SENT Werizon - vigst.com

Record Status

[moos]

[ T oo

M. Nurmb
Fecorts for Qua |10 Huer elumed 59 records.

[ ML close
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