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	 Home
	 Product Overview 
                        What is RedNMX™?
RedNMX™ software provides a comprehensive fire department records management software solution that offers extensive functionality and versatility tailored to your specific department needs. Our Client Success team will be with you long after deployment to ensure you receive the service you require to attain mission-critical proficiency.
Learn More




	
[image: Key Features & Modules]
[image: Key Features & Modules]


Key Features & ModulesComprehensive records management with robust modules for task automation, communication, & compliance.
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Migration & Implementation6-step process to ensure efficient migration with no data loss regardless of current vendor.
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Integrations & CustomizationsCustomize & integrate with multiple platforms for enhanced operational efficiency & data-driven decision-making.
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ReportingCentralized & customizable reporting for data-driven decision-making & record-keeping in fire departments.
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Training & OnboardingTargeted training & resources to help fire departments optimize their use of the RedNMX solution.
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TechnologyInformation on our cloud-based platform that works on nearly all laptops and mobile devices.
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Remote SupportOur online remote support and collaboration portal allows our technicians to sit with you step-by-step.
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Client Success SupportSubmit a request for support, it will be reviewed by our support department and we will reply via e-mail.
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RedNMX™ System UpdateUpdates are performed by our expert technicians, using remote connection technologies.
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                        NERIS Transition: Key Changes and Challenges
February 20, 2024
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                        Navigating the NFIRS 5.0 to NERIS Transition
February 7, 2024
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	 Company         About Alpine Software
Alpine Software Corporation develops custom public safety management software for fire departments and ambulance services throughout the United States. Founded in 1994, the RedNMX™ Fire Department Management System, has been installed and is in use at  600+ locations throughout the USA.



Our Story

        Work With Us
	


Technical Solutions AnalystRemote or In-Person Position










See All Open Positions

        Referral Program
Do you know other organizations that would benefit from using Alpine RedNMX? Join our referral program!


Learn About Our Referral Program
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                        Modernizing Fire Safety Inspections at Mount Vernon Fire Department
January 19, 2024
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                        Henrietta Fire District’s Early Adoption and Long-Term Use of RedNMX
October 6, 2023
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                        The Evolution of Record-Keeping at Hinsdale Fire Department with RedNMX
October 1, 2023
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                        Banyan Software announces acquisition of Alpine Software
September 8, 2023
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                        On-Prem Servers vs. Cloud Servers with RedNMX
September 1, 2023
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                        Significant Updates to RedNMX’s Automatic Vehicle Location & Responder Apps
August 31, 2023
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Alpine Software Corporation develops custom public safety management software for fire departments and ambulance services throughout the United States. Our staff has many years of direct, frontline, emergency services experience. This makes us uniquely qualified to discuss your specific needs.
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